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UNITED STATES DISTRICT COURT  
WESTERN DISTRICT OF MICHIGAN  

SOUTHERN DIVISION 

____________________ 
 
TIARA YACHTS, INC.,     Case No. 1:22-cv-603 

 
Plaintiff/Counter-Defendant,   Honorable Robert J. Jonker 

 
v .         Magistrate Judge Ray Kent 
 
BLUE CROSS BLUE SHIELD OF MICHIGAN, 

 
Defendant/Counter-Plaintiff.      

              
 

PLAINTIFF/COUNTER-DEFENDANT'S MOTION TO COMPEL PRODUCTION OF 
PROVIDER CONTRACTS, SETTLEMENT REPORTS, AND POLICIES AND 

PROCEDURES 
 

Plaintiff/Counter-Defendant Tiara Yachts, Inc. ("Plaintiff" or "Tiara Yachts"), through its 

attorneys, VARNUM LLP, hereby moves this Court for an order compelling Defendant/Counter-

Plaintiff Blue Cross Blue Shield of Michigan ("Defendant" or "BCBSM") to produce, for the list 

of claims that Plaintiff has identified as improperly allowed by BCBSM: 

(1) The claim file, including: 

a. All EDI provider-facing or provider-exchanged submission (EDI 837 files) 
and remittance records (EDI 835 electronic remittance advice files) submitted 
to the Plan or transmitted by or on behalf of BCBSM regarding each claim 
identified, including all electronic versions of any submission (EDI 837) or 
remittance (EDI 835) files (and any successor formats) that show complete 
payment and reconciliation records sufficient to show amounts paid to 
Providers, remittance summaries, adjustments, recoupments, reversals, or 
offsets, dates of payment, pricing or funding source, and any subsequent 
adjustments; 
 

b. Explanations of Benefits (EOBs) related to each claim identified, including 
any reissued, corrected, or superseding EOBs, and any EOB-level 
attachments, enclosures, or notices (e.g., appeal rights, adverse benefit 
determination notices), in the form in which they are kept in the ordinary 
course of business; 
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c. Any Provider Investigation Request related to each claim identified; and 
 

d. Any documents and communications between BCBSM and any Provider 
involving BCBSM disputing the amount of the claim. 
 

(2) The provider contracts, including the fee schedule or negotiated agreement that 

BCBSM had with each Provider (professional and facility) that submitted these claims.   

(3) All internal policies, procedures, and manuals including:  
 

a. Any documents governing the adjudication, approval, denial, or pricing of 
claims; 
 

b. All Online Desk-Level procedures (ODLs); 
 

c. Benefit Configurator rules; and  
 

d. Any documents that explain claim system edit logic applied by the NASCO 
Processing System. 
 

(4) All versions of the BCBSM provider manual or provider handbook, including any 

provider-facing manual maintained on web-DENIS or any successor platform in effect during the 

Contractual Periods. 

Tiara Yachts respectfully requests that this Court also order BCBSM to pay Tiara Yachts 

its reasonable expenses, including attorneys' fees, pursuant to Federal Rule 37(a)(5), and grant 

Tiara Yachts any other relief this Court deems equitable and just. In support of this Motion, 

Plaintiff submits and incorporates the accompanying brief by reference. 

Respectfully submitted, 
 
VARNUM LLP 
Attorneys for Tiara Yachts, Inc. 

 
Dated: August 21, 2026    By: /s/ Aaron M. Phelps    

              Perrin Rynders (P38221) 
              Aaron M. Phelps (P64790) 
              Herman D. Hofman (P81297) 

        Gage M. Selvius (P85559) 
              Bridgewater Place, P.O. Box 352 
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              Grand Rapids, MI 49501-0352 
              (616) 336-6000 
              prynders@varnumlaw.com 
              amphelps@varnumlaw.com 

        hdhofman@varnumlaw.com 
        gmselvius@varnumlaw.com 
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I. INTRODUCTION 

Tiara Yachts contracted with BCBSM to administer its self-funded ERISA health benefit 

plan (the "Plan") and protect it from wasteful and fraudulent claims.  Despite taking Tiara Yachts' 

money to administer the Plan, BCBSM systematically neglected its responsibilities and the 

fiduciary duties that it owes as the Plan Administrator.  When Tiara Yachts sought to review 

BCBSM's performance, BCBSM again breached its fiduciary duties by trying to conceal its failure 

to properly administer the Plan—it took several months and a motion to compel for Tiara Yachts 

to obtain its own claims data in discovery.   

Now that Tiara Yachts finally has most of its claims data,1 its experts have been able to 

confirm at least 2,317 specific claims that BCBSM improperly paid using Tiara Yachts' money.  

See Improperly Paid Claims Numbers, Exhibit A.  Examples of BCBSM's wastefulness include 

(1) paying $9,786 for two doses of a drug, which has an average sale price of less than $40; (2) 

paying the full billed charge on a bill that was submitted almost five years (1,802 days) after the 

alleged service, even though the claim submitted did not include information identifying the 

provider, a procedure code identifying what service was allegedly provided, or a diagnosis code 

supporting any treatment; (3) paying the same claim twice for a provider to administer the same 

drug to the same patient on the same date; and (4) paying a claim that billed for both computer-

 
 
 
 

 
1 BCBSM has withheld certain fields in the claims data that are necessary to identify "Flip-

Logic" claims, even after promising to produce those data fields.  This failure to produce complete 
claims data is the subject of Tiara Yachts' Renewed Motion to Compel.  See ECF Nos. 170-171. 
At the hearing on that motion that took place on August 17, 2026, Magistrate Judge Kent ordered 
BCBSM to produce full claims data within 14 days, so Tiara Yachts should have full and complete 
claims data by no later than August 31, 2026.  See ECF No 184.  
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assisted analysis of a sample (CPT 88361) and manual analysis of the same sample (CPT 88360), 

even though the National Correct Coding Initiative expressly bars these codes from being billed 

together.  These are just four out of the thousands of examples through which BCBSM wasted 

millions of dollars of Tiara Yachts' money by improperly administering the Plan. 

Tiara Yachts has made specific requests for certain documents that BCBSM must have in 

order to pay a claim on behalf of Tiara Yachts' Plan.  These requests include the 837 EDI files 

(electronic claims sent by providers to BCBSM containing patient demographics, diagnoses, 

procedures, and charges); the EDI 835 files (standardized electronic documents that BCBSM sends 

to providers explaining how a claim was processed and identifying the paid amount, denied 

charges, adjustments, and patient responsibility); Explanations of Benefits (statements sent by 

BCBSM to members detailing how a claim was processed, the cost of the services received, 

insurance coverage, and the member's responsibility); and Provider Investigation Requests (formal 

inquiries or audits sent by BCBSM to providers to review billing practices or investigate suspected 

rules violations).  These documents are necessary to provide a complete picture regarding why 

BCBSM used Tiara Yachts' assets to pay a claim.  BCBSM has not produced any of these 

documents for any of Tiara Yachts' claims. 

Furthermore, BCBSM is attempting to use its provider contracts as a defense to Tiara 

Yachts' lawsuit.  BCBSM suggests that it pays claims according to its provider contracts and fee 

schedules, and that it had the authority to agree to its provider contracts.2  It strains credulity that 

 
 
 
 

 
2 This would not provide a defense to BCBSM's violations of its fiduciary duties imposed 

by ERISA even if this assertion were true.   
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BCBSM entered into provider contracts under which it agreed to pay $9,786 for a medicine that 

costs less than $40, to pay the same claim multiple times, or to pay claims submitted approximately 

five years after unidentified services were allegedly performed.  Regardless, Tiara Yachts 

requested BCBSM's provider contracts for the claims that were submitted to Tiara Yachts' Plan so 

it could confirm that BCBSM is not paying these absurd claims consistent with any contracts with 

providers.  Despite these provider contracts forming the basis of BCBSM's apparent primary 

defense, BCBSM has failed to produce a single contract.  This failure is all the more 

unconscionable in light of the fact that BCBSM's provider contracts are required to be made public 

by federal law.  If BCBSM is going to assert compliance with its provider contracts as a defense, 

it must produce those contracts.  BCBSM should be compelled to produce any and all provider 

contracts for providers that submitted claims to Tiara Yachts' plan or be barred from advancing 

any argument that it paid claims consistent with its agreements with providers at trial.  

Tiara Yachts' requests include the claim file and provider contracts for all claims submitted 

to Tiara Yachts' Plan.  Now that Tiara Yachts has been provided with most of its claims data and 

identified 2,317 specific claims listed on Exhibit A that BCBSM improperly paid, Tiara Yachts is 

willing to temporarily limit these requests to those claims.3    This is less than 2.5% of the total 

claims that were submitted to Tiara Yachts' plan.  These documents are clearly relevant and 

narrowly tailored to the analysis of the parties' respective claims and defenses, and should be 

compelled. 

 
 
 
 

 
3 Tiara Yachts reserves the right to renew its request for additional claims file documents 

and provider contracts depending on what BCBSM's production reveals. 
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II. BACKGROUND 

A. TIARA YACHTS' LAWSUIT. 
 

Tiara Yachts sponsors a self-funded ERISA health benefit Plan through which Tiara 

Yachts—not an insurer—pays for its employees' healthcare claims.  See Compl.  ¶¶1-12, (ECF 

No. 1, PageID.1-3).  In doing so, Tiara Yachts, like most self-funded employers, contracts with a 

claims administrator to adjudicate, process, and pay all healthcare claims in exchange for a fee.  

Id. at ¶12 (PageID.3).   

Here, Tiara Yachts engaged BCBSM as its Plan's claims administrator.  Id. at ¶1 

(PageID.1).  Pursuant to an administrative services contract ("ASC"), Tiara Yachts deposited plan 

assets into a BCBSM-controlled bank account ("Plan Assets") and BCBSM had broad 

discretionary authority and control over the administration of the Plan, including the adjudication 

and payment of claims from Plan Assets.  Id., ¶¶15-21, 24-26 (PageID.3-4); Tiara Yachts, Inc. v. 

BCBSM, 138 F.4th 457, 466 (6th Cir. 2025).  Service providers, including entities like BCBSM—

who exercise discretionary authority over management or administration of a plan, or who control 

plan assets including the management or disposition thereof—are fiduciaries under ERISA.  

Saginaw Chippewa Indian Tribe of Mich. v. BCBSM, 32 F.4th 548, 563 (6th Cir. 2022) (SCIT) 

(controlling and "failing to preserve plan assets" gives rise to fiduciary duties); Rozo v. Principal 

Life Ins. Co., 949 F.3d 1071, 1074 (8th Cir. 2020) ("A service provider may be a fiduciary when 

it exercises discretionary authority, even if the contract authorizes it to take the discretionary act."); 

Hi-Lex Controls v. BCBSM, 751 F.3d 740, 745-46 (6th Cir. 2014) (when "BCBSM held plan assets 

of the Hi-Lex Health Plan [it] functioned as an ERISA fiduciary."); Guyan Int'l, Inc. v. Prof'l 

Benefits Adm'rs, Inc., 689 F.3d 793, 798 (6th Cir. 2012) ("[A]n entity that exercises any authority 

or control over disposition of a plan's assets becomes a fiduciary."). 
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Previously unknown to Tiara Yachts, BCBSM's claims-processing systems have long 

suffered from defects that predictably inflate, misdirect, and overpay claims.  Compl. ¶¶37-108, 

ECF No. 1 (PageID.6-16).  These are not isolated errors; rather, as detailed in the Complaint, one 

of BCBSM's prior employees (Dennis Wegner) uncovered these defects and filed a whistleblower 

lawsuit over the fact that BCBSM's systems are inherently flawed and BCBSM has knowingly 

paid grossly inflated and improper healthcare claims since at least 1997, while at the same time 

concealing these failures from its customers (including Tiara Yachts).  Id.   

As confirmed by the claims data BCBSM has produced, BCBSM regularly mis-adjudicates 

and mismanages claims submitted by providers, causing customers to pay claims that should not 

have been paid for a variety of reasons.  By way of example, BCBSM has paid: identical bills 

multiple times for the same service; inexplicably exorbitant claims for routine services; claims that 

were not submitted until years after BCBSM's own deadline; and claims that have no DRG code 

or that violate the National Correct Coding Initiative ("NCCI").  The four specific examples 

identified above are just a small sampling of at least 2,317 specific claims that BCBSM 

misadjudicated, costing Tiara Yachts millions of dollars.  Instead of fulfilling its statutory, 

fiduciary duties to safeguard the Plan's Assets, BCBSM has failed to fix its systems' failures.  

B. TIARA YACHTS' DISCOVERY REQUESTS. 
 
In order to prove that BCBSM's payment of these claims cannot possibly be explained or 

justified, Tiara Yachts requested in discovery the claim file for the claims BCBSM paid using its 

assets and the provider contracts pursuant to which BCBSM paid those claims.  See 10/23/2025 

Amended RFPs, ECF No. 125-1, PageID.2002-2012; 2/6/2026 Second Set of RFPs Exhibit B.  

Tiara Yachts' requests include: 
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a. Any documents and communications between BCBSM and any Provider 
involving BCBSM disputing the amount of the claim.  See ECF No. 125-1, 
PageID.2002-2012 (RFP #3). 
 

b. Provider Investigation Request related to each claim identified. Id. (RFP #16). 
 

c. Provider contracts, including the fee schedule or negotiated agreement that 
BCBSM had with each Provider that submitted these claims. Id. (RFP #15).4 
 

d. Produce copies of all of BCBSM's written policies, practices, or systems used 
to identify excessive, duplicative, or improper claims submitted by Providers,  
Employees, or Enrollees. Id. (RFP #4).5 
 

e. Produce all documents evidencing the internal training, instructions, or 
directives BCBSM gives or has given to its employees about identifying or 
responding to excessive claims or  improper  claims,  whether  due  to  fraud,  
mistake,  waste,  or  abuse,  submitted  by  Providers, Employees, or Enrollees 
in its claims processing systems. Id. (RFP #5). 
 

f. Produce  all  documents,  including  internal  BCBSM  communications,  about  
the design  and  operation  of  BCBSM's  claims  processing  system(s)—
including,  but  not  limited  to, training manuals, explanations for customers, 
and software guides for its NASCO flip logic system for out-of-state or non-
participating provider ("non-par") claims—that BCBSM used to process Tiara 
Yachts' and the Plan's Claims. Id. (RFP #9). 
 

g. Produce all Explanations of Benefits (EOBs) related to each claim identified, 
including any reissued, corrected, or superseding EOBs, and any EOB-level 
attachments, enclosures, or notices (e.g., appeal rights, adverse benefit 
determination notices), in the form in which they are kept in the ordinary course 
of business. Ex B (RFP #23). 
 

 
 
 
 

 
4 As part of the "meet and confer" process, BCBSM has agreed to produce fee schedules 

related to professional services providers (i.e., physicians), but not facility providers (i.e., 
hospitals).  

5 Regarding requests 4, 5 and 9, BCBSM also agreed it would produce responsive 
documents, including provider manuals.  As of this filing, however, those have not been produced. 
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h. Produce all EDI provider-facing or provider-exchanged submissions (EDI 837 
files) and remittance records (EDI 835 electronic remittance advice files) 
submitted to the Plan or transmitted by or on behalf of BCBSM regarding each 
claim identified, including all electronic versions of any submissions (EDI 837) 
or remittance (EDI 835) files (and any successor formats) that show complete 
payment and reconciliation records sufficient to show amounts paid to 
Providers, remittance summaries, adjustments, recoupments, reversals, or 
offsets, dates of payment, pricing or funding source, and any subsequent 
adjustments. Id. (RFP #24).  
 

BCBSM's responses to Tiara Yachts' Amended First RFPs were due in November 2025.  

Its responses to Tiara Yachts' Second RFPs were due in March 2026.  To each of these requests, 

BCBSM responded by asserting boilerplate, repetitive objections related to the "burden" the 

discovery would allegedly place on BCBSM.  See ECF No. 125-3; 3/23/2026 Responses to Second 

Set of RFPs, Exhibit C.  To this day, BCBSM has failed to produce a single document responsive 

to any of these requests, withholding all responsive documents to these requests on its boilerplate 

objections.   

C. TIARA YACHTS' EXPERTS IDENTIFY CLAIMS THAT BCBSM IMPROPERLY 
ADJUDICATED. 

 
To be clear, Tiara Yachts requested these documents for all of the claims that have been 

paid with Tiara Yachts' assets, as BCBSM was improperly withholding Tiara Yachts' claims data 

to prevent Tiara Yachts from auditing BCBSM's administration of the Plan's claims.  However, 

Tiara Yachts' expert has since received at least partial claims data and has confirmed that, at a 

minimum, the 2,317 claims listed on Exhibit A were improperly adjudicated as a result of 

BCBSM's failure to adhere to its fiduciary duties in the administration of the Plan. While the 

documents requested are relevant and discoverable for all of the claims BCBSM paid with Tiara 

Yachts' assets, Tiara Yachts is willing, for this motion to compel, to limit its requests to only the 

claim file and provider contracts for the 2,317 listed claims.  This request encompasses less than 

2.5% of the claims submitted by providers to Tiara Yachts' Plan.  
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III. LAW AND ARGUMENT 

A. GOVERNING LEGAL STANDARDS. 
 
Under the Federal Rules, "Parties may obtain discovery regarding any nonprivileged matter 

that is relevant to any party's claim or defense and proportional to the needs of the case[.]"  Fed. 

R. Civ. P. 26(b)(1).  A matter is "relevant" for purposes of Rule 26(b)(1) if it "is reasonably 

calculated to lead to the discovery of admissible evidence." Martinez v. McGraw, 581 F. App'x 

512, 517 (6th Cir. 2014). "The scope of discovery . . . is traditionally quite broad," Lewis v. ACB 

Bus. Servs., Inc., 135 F.3d 389, 402 (6th Cir. 1998), designed to ensure "the gravamen of the 

dispute [is] brought frankly into the open for the inspection of the court," Swierkiewicz v. Sorema 

N.A., 534 U.S. 506, 512-13 (2002).  The modern discovery system makes trial "less a game of 

blind man's bluff and more a fair contest with the basic issues and facts disclosed to the fullest 

practicable extent."  U.S. v. Procter & Gamble Co., 356 U.S. 677, 682 (1958). 

B. BCBSM SHOULD BE COMPELLED TO PRODUCE THE DOCUMENTS SUPPORTING 
THE CLAIMS IT PAID OR BE BARRED FROM RAISING A DEFENSE THAT THE 
CLAIMS WERE PROPERLY PAID AT TRIAL. 

 
In RFP Nos. 16 and 23-24, Tiara Yachts asked BCBSM to produce the 837 EDI files, the 

EDI 835 files, the Explanations of Benefits documents for the claims BCBSM paid using Plan 

Assets, and any Provider Investigation Requests.  These are each electronic records, sent or 

received by BCBSM, that provide critical information about the details underlying a claim, the 

specific services provided, and the reason those services were necessary.  These are the actual 

documents on which claims are submitted, adjudicated, paid, and explained.  BCBSM objected to 

these requests and refused to produce any documents on the basis that this information is 

"cumulative and/or duplicative of the claims data."  See Ex C.  BCBSM also objects and states 

that producing these documents would be "disproportionate to the needs of the case" because 

BCBSM apparently does a poor job organizing and maintaining the documents upon which it 
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makes decisions to expend Plan Assets—specifically, BCBSM claims these documents "are stored 

in various locations and databases" that are "not searchable" and cannot be "organized by group 

plan" and "cannot be searched or filtered by specific members or groups."  Id. 

Regarding its objection that the claims data and the supporting documents are duplicative, 

BCBSM is wrong—the claims data is not synonymous with the supporting documents underlying 

each claim.  While all of the information in the claims data can be found in EDI, EOB, and provider 

investigation documents, the inverse is not true.  The EDI, EOB, and provider investigation 

documents could, theoretically, contain additional details and medical records that are not included 

in the claims data.  These documents could, hypothetically, provide information detailing 

extraordinary circumstances justifying payment where a claim is otherwise medically unlikely or 

abnormally coded.  However, the only way that medically unlikely or abnormally coded claims 

could possibly be permissible is if the claim is submitted with a modifying code along with 

supporting medical records.  These modifiers, and the medical records necessary to support them, 

are not in the claims data.  They can only be found in the EDI or EOB documents for that claim. 

If BCBSM truly cannot search for or identify EDI, EOB, and provider investigation 

documents for the 2,317 claims identified as improperly adjudicated by Tiara Yachts' expert, so 

be it.  Tiara Yachts would agree to excuse BCBSM from producing any EDI, EOB, and provider 

investigation documents, as long as BCBSM is barred from taking the position that any of the 

2,317 identified claims could have been properly paid because of a modifier or supporting medical 

records.  If BCBSM agrees to waive any argument that a claim could have been justified by the 

documents it is refusing to produce, then nothing further is needed on RFP Nos. 16, 23, 24, and 

25. But BCBSM cannot have it both ways.  If the EDI, EOB, and provider investigation documents 

cannot be searched and cannot be produced, then BCBSM cannot be permitted to rely on any such 

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187,  PageID.3157     Filed 08/21/26     Page 12
of 19



10 
 

documentation at trial or to submit evidence or testimony supporting that a claim was properly 

paid based on information in those documents.   

C. BCBSM SHOULD BE COMPELLED TO PRODUCE ITS PROVIDER CONTRACTS OR 
BE BARRED FROM RAISING COMPLIANCE WITH PROVIDER CONTRACTS AS A 
DEFENSE. 

 
One of BCBSM's primary defenses appears to be that it paid claims according to the 

agreed-upon rates in its provider contracts.  In fact, BCBSM has even served several Requests for 

Admission on Tiara Yachts asking it to make a number of admissions directly related to this 

purported defense.  See BCBSM's First Set of RFAs, Exhibit D.  In light of BCBSM's apparent 

reliance on its provider contracts and negotiated fee schedules as the crux of its defense, Tiara 

Yachts requested in RFP No. 15 that BCBSM produce its fee schedule and provider contracts for 

any claims that were submitted to Tiara Yachts' Plan.  See ECF No. 125-1, PageID.2010.  

As explained above, BCBSM's position that all of the claims that Tiara Yachts has 

identified are paid according to its negotiated contracts—including the payment of $9,786 for a 

medicine that costs less than $40, payment of the same claim multiple times, or payment of the 

claim submitted approximately five years after services—is, frankly, unbelievable.6  Additionally, 

however, BCBSM has failed to produce a single contract through which Tiara Yachts can evaluate 

its position. 

Notably, after reciting boilerplate objections that producing its provider contracts would 

be "burdensome," BCBSM states that "subject to an appropriate protective order, BCBSM agrees 

 
 
 
 

 
6 If BCBSM did negotiate contracts this unfavorable to its customers, that alone would give 

rise to liability for breaching its fiduciary duty. 
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to search for and produce the fee schedules described in this request[.]"  BCBSM's discovery 

production was due in November 2025.  A protective order was entered in this case on January 8, 

2026.  See ECF No. 122.  It is now the end of August, and BCBSM has not produced a single 

provider contract to this day. 

BCBSM's refusal to produce its provider contracts is even more difficult to comprehend 

because federal law mandates that health insurers like BCBSM publicly disclose the very pricing 

information—including negotiated provider rates—that BCBSM is claiming is "burdensome" to 

produce.  The Transparency in Coverage Final Rule, 45 C.F.R. § 147.212, 29 C.F.R. § 2590.715-

2715A3, and 26 C.F.R. § 54.9815-2715A3, establishes that health insurers must make detailed 

pricing information freely available to the public.  Specifically, the rule requires the publication of 

three separate files, updated on a monthly basis:  

 First, an In-Network Rate File, which must disclose the negotiated rates—meaning 

the dollar amounts that the plan or insurer has contractually agreed to pay each in-network 

provider—for every covered item and service.  Each rate must be expressed as a dollar amount 

and must be linked to the specific provider (identified by National Provider Identifier and Tax 

Identification Number), the specific service (identified by billing code), and the last date of the 

relevant contract term or expiration date.  

 Second, an Out-of-Network Allowed Amount File, which must disclose the 

amounts paid to out-of-network providers, together with the billed charges, for covered items and 

services.   

 Third, a Prescription Drug File, which must disclose negotiated rates and historical 

net prices (reflecting rebates and discounts) for covered prescription drugs, again linked to specific 

providers and contract term dates.   
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The regulation is explicit that this information "must be publicly available and accessible 

to any person free of charge and without conditions, such as establishment of a user account, 

password, or other credentials, or submission of personally identifiable information to access the 

file."  26 C.F.R. § 54.9815-2715A3.   

BCBSM's refusal to produce critical support for its primary purported defense and 

insistence upon a "protective order" to protect information that federal law mandates be publicly 

available does not reflect a good faith effort to comply with its discovery obligations.  There would 

be no justification whatsoever for placing any additional restriction on Tiara Yachts' use of 

documents and information that BCBSM is legally required to post publicly every month.  BCBSM 

should be compelled to produce any and all provider contracts for any providers that submitted 

claims to Tiara Yachts' Plan or be barred from advancing any argument that it paid claims 

consistent with its agreements with providers.   

D. BCBSM SHOULD BE COMPELLED TO PRODUCE COMMUNICATIONS WITH 
PROVIDERS DISPUTING THE AMOUNT OF SUBMITTED CLAIMS. 

 
BCBSM has also failed to produce documents responsive to RFP No. 3.  This request asked 

that BCBSM produce its communications with any provider involving BCBSM disputing the 

amount being sought.  See ECF No. 125-1, PageID.2008.  BCBSM stated in its response that it 

"agrees to search for and produce documents and communications with Providers . . . in which 

BCBSM disputed a claimed payment amount associated with Tiara Yachts or its Plan."  See ECF 

No. 125-3, PageID.2035.  As part of the meet and confer process, BCBSM committed to 

conducting an additional search and to supplementing its current responses.  It has not yet done 

so.  
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E. BCBSM SHOULD BE COMPELLED TO PRODUCE POLICIES AND PROCEDURES 
REGARDING CLAIM ADJUDICATION.  

BCBSM has also failed to produce documents responsive to RFP Nos. 4-5, and 9. These 

requests asked that BCBSM produce its policies and procedures regarding the systems used to 

evaluate improper or fraudulent claims. BCBSM has provided System and Organization Controls 

audit reports (2018 and 2019) that describe BCBSM's claims processing system and confirm that 

their claim adjudicators follow internal "Online Desk-Level procedures" (ODLs) to approve or 

reject claims. No such ODL procedures have been produced.  

BCBSM also produced a series of provider-facing bulletins from an internal publication 

called "The Record" that set policies putting providers on notice for claims that will be rejected or 

returned for correction. The bulletins themselves refer to a comprehensive provider manual on a 

platform labeled "web-DENIS". These bulletins are excerpts of this larger document with policy 

and procedures for providers. BCBSM should be compelled to produce all of its policies and 

procedures regarding claim adjudication. 

BCBSM has agreed to provide these documents as part of the meet and confer process, but 

has not done so yet. In case BCBSM does not follow through, Tiara Yachts raises the issue here.  

IV. CONCLUSION 

For the reasons set forth above, BCBSM should be ordered to produce, for the list of claims 

that Plaintiff has identified as improperly allowed by BCBSM: 

(1) The claim file for the 2,317 claims listed on Exhibit A, including: 

a. All EDI provider-facing or provider-exchanged submissions (EDI 837 files) 
and remittance records (EDI 835 electronic remittance advice files) submitted 
to the Plan or transmitted by or on behalf of BCBSM regarding each claim 
identified, including all electronic versions of any submissions (EDI 837) or 
remittance (EDI 835) files (and any successor formats) that show complete 
payment and reconciliation records sufficient to show amounts paid to 
Providers, remittance summaries, adjustments, recoupments, reversals, or 
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offsets, dates of payment, pricing or funding source, and any subsequent 
adjustments; 
 

b. Explanations of Benefits (EOBs) related to each claim identified, including any 
reissued, corrected, or superseding EOBs, and any EOB-level attachments, 
enclosures, or notices (e.g., appeal rights, adverse benefit determination 
notices), in the form in which they are kept in the ordinary course of business; 

 
c. Any Provider Investigation Request related to each claim identified; and 

 
d. Any documents and communications between BCBSM and any Provider 

involving BCBSM disputing the amount of the claim. 
 

(2) The provider contracts, including the fee schedule or negotiated agreement that 

BCBSM had with each Provider (professional and facility) that submitted the 2,317 claims listed 

on Exhibit A. 

(3) All internal policies, procedures, and manuals including:  
 

a. Any documents governing the adjudication, approval, denial, or pricing of 
claims; 
 

b. All Online Desk-Level procedures (ODLs); 
 

c. Benefit Configurator rules; and  
 

d. Any documents that explain claim system edit logic applied by the NASCO 
Processing System. 
 

(4) All versions of the BCBSM provider manual or provider handbook, including any 

provider-facing manual maintained on web-DENIS or any successor platform, in effect during 

the Contractual Periods. 
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Respectfully submitted, 
 
       VARNUM LLP 
       Attorneys for Tiara Yachts, Inc. 
 
Dated: August 21, 2026    By: /s/ Aaron M. Phelps    

              Perrin Rynders (P38221) 
              Aaron M. Phelps (P64790) 
              Herman D. Hofman (P81297) 

        Gage M. Selvius (P85559) 
              Bridgewater Place, P.O. Box 352 
              Grand Rapids, MI 49501-0352 
              (616) 336-6000 
              prynders@varnumlaw.com 
              amphelps@varnumlaw.com 

        hdhofman@varnumlaw.com 
        gmselvius@varnumlaw.com 
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CERTIFICATE OF SERVICE 

 I hereby certify that on August 21, 2026, I electronically filed the foregoing document with 

the Clerk of the Court using the ECF system, which will send notification of the filing to all counsel 

of record. 

 /s/ Aaron M. Phelps 
 Aaron M. Phelps (P64790) 
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Claim Number
****2752193100
****2752193200
****3521803300
****3521803600
****2655086900
****2586237400
****0430870700
****3277358400
****2207974702
****1556718902
****0193423400
****0194762900
****0461468000
****0461376900
****2616958200
****2616762200
****2148349300
****2147385600
****0507143000
****0507143200
****0191763800
****0191764000
****0796998600
****0797805000
****2704411000
****2781282500
****0111833700
****3614604600
****3380414500
****2893633700
****2480112800
****3391253400
****2901312500
****2551365600
****1930730100
****2050377300
****1632168100
****1207202600
****0862315500
****0290427300
****1280130202
****2071536100
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Claim Number
****3336240300
****3477041800
****2971345900
****2844727100
****3180485802
****1543404100
****2080351900
****3020427704
****2240835900
****2210563800
****2210563200
****3472816200
****3426922600
****1297416400
****3417336502
****0110231402
****3540402100
****3320539800
****1470078300
****3176643000
****2200555600
****1930388900
****2211247500
****3400266100
****2574735700
****2896523000
****2501554800
****3294171000
****3380430800
****1950051102
****2491080400
****2295079500
****2295079800
****1855106400
****2464062502
****2464062202
****1118404300
****3218468500
****1517575100
****1506806200
****3487188600
****2725090100
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Claim Number
****2084920100
****0468719500
****8110660000
****1370200800
****0824981500
****0872897800
****3014509202
****3262074700
****1957046500
****2773883500
****1965481500
****1383870500
****3628952300
****0446321400
****2342463300
****0041576002
****0617577200
****1300696200
****2405183400
****1931470300
****2190153500
****3207289700
****1282984400
****1126222100
****0328071900
****1971205900
****0098962800
****3060387800
****1730738800
****2892204900
****1753882300
****2617826900
****3630648002
****1472158102
****2200610200
****2200605800
****2200608300
****3310536002
****2200609400
****1595835304
****0833300702
****2205415800
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Claim Number
****1003827600
****1877067202
****3517841602
****0711690604
****0108339002
****3064834200
****0142284404
****3440659600
****0390031800
****1532893902
****3483416102
****3204813602
****3052047302
****0118162202
****2887077402
****0841053102
****0645394700
****3064833800
****2003829600
****0542118902
****3636247902
****1550091900
****0542273402
****3013802800
****2264821502
****3064483402
****0042888302
****3502100202
****2856158502
****2050695202
****0100465600
****3345203400
****2084477100
****2113462200
****1750395600
****1760699500
****1972165100
****1962804300
****3462393800
****0092396200
****2281993700
****1921368600
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Claim Number
****2084571300
****2980752800
****2221950800
****1891281400
****3130232200
****2610231200
****1180765300
****3356965500
****3068254200
****0392281202
****3140945402
****0836295800
****2650058200
****1100568800
****1765539600
****3180928300
****2610526600
****2320163700
****2711087700
****0040930200
****0122132400
****0040957700
****0507671800
****0683970700
****3233812802
****3641804300
****1766693500
****2751119400
****2574636800
****1021597802
****3218985400
****0836294900
****1842852100
****1586253200
****3540075300
****1100641700
****1117113300
****2162375902
****1586252802
****1586252700
****2427352000
****3621077200
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Claim Number
****2755179500
****2605517400
****0480996600
****1586253400
****0238707800
****2750811600
****1958143800
****1782416800
****2125557200
****2626471000
****0640508102
****3212073200
****3191139700
****3511754700
****3340229800
****1062060500
****1586253000
****1027451702
****2701095400
****3560044500
****0886983200
****0920786600
****0363717100
****0204115500
****3470601700
****0880353200
****1216179000
****3443122600
****2626604800
****3628135000
****1488362400
****2215726100
****0040963500
****1617192900
****3521722900
****0062120200
****1151545600
****1375189500
****2816296700
****0536971000
****1263721800
****3181421000
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Claim Number
****0920814700
****3530877800
****3021430400
****0068370500
****1787276300
****2610526500
****2975640800
****1398237100
****1251361802
****2167931900
****1221794000
****2157425500
****0081628900
****3021430200
****0485112200
****0634006002
****0635037102
****1301825100
****0238292800
****0102322900
****2684237100
****2428806900
****2568695100
****0960829800
****0446410300
****2157713500
****0113634600
****0505401100
****0640744602
****0782769300
****0060324900
****3063227900
****1116880300
****0775989400
****0040910300
****0563990102
****2428813100
****0771943500
****1586252000
****0584936100
****0816003900
****1782421200
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Claim Number
****0630648402
****3487200400
****3513181000
****3410314002
****1298500000
****0117267600
****2560438300
****3532858400
****3025291502
****3628130500
****0027032900
****3568570600
****0835332300
****1436542000
****1090722600
****2214939200
****2002078300
****2082235200
****1301896100
****3546910700
****1860175100
****3038695200
****0640644402
****0125047402
****1571131300
****2453876800
****1143581800
****1021012702
****3426849900
****2630566700
****2181200300
****2090250600
****0880879100
****2684924700
****0982698500
****0951433400
****0824318600
****1143588100
****1771767100
****2267950800
****2336355100
****3210100600
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Claim Number
****2881900000
****2245271600
****0920888000
****2604913600
****3546585000
****2220994300
****0920783700
****1586252400
****0880878700
****3656182702
****1387430400
****2453802900
****2505884200
****2184388800
****1216603200
****3211658000
****3214644004
****2925838800
****0556902000
****1803200802
****3350335200
****1791786100
****2703601400
****0094416200
****3592698400
****3532858600
****3442743200
****1642911000
****0951439600
****0951440200
****1436542200
****1782421000
****1353127400
****0125079302
****1143582000
****1021012402
****1771877700
****0740830900
****0940109000
****2925838900
****1355685500
****2966720400
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Claim Number
****2902228000
****1791526800
****1737679800
****0648114702
****0880879400
****0926271200
****1465404300
****0890425000
****0835219700
****0112398700
****3060819900
****3650915500
****3650968000
****1571083500
****1160811100
****1282547400
****2010750800
****0991276100
****0991276300
****0102331400
****2602629200
****2602630400
****1272740300
****0962273500
****1740172404
****1920881400
****2746372300
****0556030602
****3575432102
****0062045600
****2630430200
****0391270400
****1195963600
****2903191900
****1814684602
****0624298602
****1591906200
****0920824900
****0835255700
****0614055702
****1927129000
****1082568402
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Claim Number
****1486292300
****1791785900
****3642575200
****3426850800
****2630434900
****2453803300
****2453840102
****1351623600
****2158536400
****2350550400
****1640981300
****0450850500
****3471667400
****1061941900
****0108247800
****3624086802
****3443261200
****0521932800
****1230886600
****0181362300
****0070953700
****0041215300
****3532858500
****2077327200
****2572994300
****3230402900
****2215269700
****0521933000
****0081627000
****0081627300
****0081628600
****3592698900
****1642911100
****1642870000
****1436541900
****1374327000
****0014332600
****0951433000
****0835332200
****1167912900
****1168247100
****2632604000
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Claim Number
****3215807904
****2453802202
****2453839502
****2453874602
****2031171900
****2082242800
****2100567900
****2152902900
****2181197200
****1836148400
****1836486800
****1918218700
****2572571000
****0051217500
****1782439900
****1168624800
****2602629800
****1782419900
****1624668200
****1082664400
****0920877200
****0640664402
****0634005502
****0634750502
****0634750602
****0634751102
****0635034402
****0635035802
****0635036102
****0635036602
****0125047102
****0125079402
****0125079502
****0125137602
****0125138302
****1571130700
****1100639800
****1020953902
****2630434700
****2630435100
****2630566600
****2453802300
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Claim Number
****2453839700
****2453874900
****2214939500
****2032057500
****2453802602
****2453875904
****2505543700
****2505544000
****2505725900
****2505726000
****2505883500
****2505883700
****0222995800
****1025328100
****0060395302
****2167203900
****3277628200
****1636928500
****2701705400
****1282547300
****1100639600
****0880879200
****0976491100
****0986284400
****0130944200
****0920847600
****0835495600
****0835495700
****1571129700
****2221186500
****2453839902
****1771767400
****0880353100
****0640744502
****3656411902
****0675427402
****0851424000
****1160420900
****3443123100
****1622558200
****0484873200
****1590149700
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Claim Number
****2428810500
****2558637900
****2590181500
****1850432800
****1763027100
****2770489000
****3487165800
****1105076700
****2430106000
****3214087800
****1250082500
****0991639400
****2473264802
****1620142600
****1987036200
****3100433300
****0806879000
****2920367600
****2093491900
****0853321600
****3400381100
****3400380900
****3400381000
****3130224800
****3130224900
****3130225000
****2770417900
****2770419300
****0040526100
****0040525200
****0040525000
****3391646600
****3391522000
****3080190800
****3080191800
****3080191200
****2770491300
****2770489800
****2770490300
****2500102100
****2500101200
****2500094300
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Claim Number
****2500096800
****2500102000
****2770417400
****2170184100
****1260090200
****1260091200
****2480241100
****2480236200
****2480226600
****2480240600
****2160047000
****2160047200
****2160047100
****1850429000
****1850428200
****1560170500
****1560166300
****1560171600
****1560171800
****1240363200
****1240364100
****2170184000
****1862506100
****1860010300
****1580072800
****1580072300
****1580073100
****1580072700
****1250143000
****1250145700
****0053609500
****0053608900
****2365974800
****1775715300
****3653501600
****2190517200
****2190495100
****0570623900
****0420574400
****0262940400
****0350425100
****1105421600
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Claim Number
****1105016800
****1200917800
****0290136200
****0290134200
****0290133700
****0270061600
****1241632600
****1775748900
****1775713900
****1491760900
****1402171500
****1257517002
****1295859500
****1813823402
****3242926202
****1375511100
****1056056602
****0584555900
****0112726300
****0864246000
****0720811000
****1133755600
****2785790600
****1005165200
****0763822000
****0903118902
****0484299000
****0623064000
****2295918400
****2087130500
****2370905800
****2208636800
****2065459700
****2501095900
****3144920000
****3051630100
****1537231700
****1367523600
****1333900800
****0192489200
****3364036200
****0066364000
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Claim Number
****0053918100
****1105399100
****3342952700
****1884208500
****1884208600
****1557665800
****1394648702
****1630196300
****2870802100
****1930996700
****1650912000
****2130412600
****2810845400
****2500582900
****2366240600
****1942651400
****1884170400
****1581065700
****2727324200
****1547240500
****1284804500
****0885395800
****1810032800
****0603173900
****2515800400
****1166698900
****0320119600
****3347314700
****3060151900
****2786349000
****0051537900
****2845548600
****2190023900
****1935650000
****2210058800
****1525857800
****0361980900
****2610263400
****1056056900
****2173383800
****2565126200
****3124741000
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Claim Number
****2883781600
****1944707500
****1942691100
****1630140800
****0890639200
****2115832400
****1834653100
****1511304400
****0205987800
****0814736000
****2623512600
****2264386200
****2280437500
****3023788300
****0910552800
****0620332600
****0210730500
****0262940200
****0331376702
****2850080402
****2500430800
****1310361900
****0260480702
****3203112800
****1511136002
****0835200602
****0413464400
****1116649600
****0974160800
****1248617100
****0694804000
****0424713702
****3574199400
****3296015500
****1683703800
****0810584000
****2250388000
****0964167300
****0602190000
****1106175100
****1106726600
****0765144300

Page 18 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3183     Filed 08/21/26     Page 19
of 57



Claim Number
****2330871300
****1320474500
****0396308200
****1380850600
****3160223400
****1010089900
****3481429302
****2002803400
****3060404200
****0333882000
****0360156600
****2010067500
****1825919702
****1301144900
****0690517100
****2210923000
****2210783800
****0464062202
****0402481300
****1047489002
****0761048600
****0340367500
****0220759800
****0474443200
****1607135800
****1466842800
****1110141400
****0484309700
****1355507300
****3011614200
****2492918100
****1720679000
****1444918500
****1746191106
****0220863000
****3130495500
****3340525000
****0280459200
****0210460900
****0210693200
****1475882502
****1131486702

Page 19 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3184     Filed 08/21/26     Page 20
of 57



Claim Number
****2028570200
****1911736200
****3487344200
****1522053400
****0815358100
****0186411900
****1763166700
****0630642400
****0796756500
****1742057100
****1950669500
****3262020900
****2790459500
****2938264800
****1998587500
****1230534900
****1020777600
****1825920404
****1746433206
****1746432606
****2488054200
****1831314000
****1670891600
****2472072500
****3524190200
****1622011300
****2846635102
****1710039600
****1431006300
****0292616500
****0620629900
****3221600100
****2676968500
****2595604902
****2394594102
****2985418900
****2770341300
****2345796900
****2154716100
****0396296900
****0784944800
****2927769900

Page 20 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3185     Filed 08/21/26     Page 21
of 57



Claim Number
****2727593500
****0100294400
****0100279200
****0245663900
****1056057300
****1204643802
****2050373100
****1611194602
****1880901900
****0273922800
****1420177400
****3660356502
****2374164400
****1350199900
****0763470602
****2790458700
****3191363900
****2145853000
****0088662100
****2240837700
****0463718200
****0220980500
****0678081802
****3100653300
****2640127302
****2640201702
****1370050700
****2720520600
****2514824400
****1183913100
****1265555100
****1995161200
****0492879000
****3186689400
****2294900700
****1371391400
****1371389200
****0381282700
****3432850500
****0316975000
****1715601700
****2171682700

Page 21 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3186     Filed 08/21/26     Page 22
of 57



Claim Number
****2635520200
****1236581600
****0287004300
****0081670500
****2515043300
****2026616200
****2240840100
****1351214400
****0552580100
****2866849600
****1996082000
****3374856400
****2224538300
****2544048700
****2506953100
****3525858900
****3205857600
****2093962500
****1785872300
****3100252500
****0456191900
****0552582100
****3245349300
****2240837000
****3253819600
****2240834800
****3485194200
****0456191500
****0456191800
****0500322800
****3100272100
****3544136300
****2120728500
****1772091400
****0257054900
****0220973700
****0101341300
****3142739300
****3135993300
****1682420000
****0596730700
****1728299300

Page 22 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3187     Filed 08/21/26     Page 23
of 57



Claim Number
****2765016900
****0162610900
****1095734300
****3345179700
****2168163600
****1143296400
****3030337200
****2286253800
****1827843402
****0140162100
****3240365700
****0060487700
****0441513600
****2794950400
****3633103600
****3103174000
****0673524800
****2600414800
****2031623100
****0804761200
****2260552000
****1465184500
****1465183900
****0476140500
****1304033800
****0970363702
****2026614200
****2890761600
****2688671202
****1026149700
****1692861600
****3221552500
****2180556800
****3616075800
****1611128400
****2697031700
****2294708600
****3473986800
****3651830400
****0640161200
****3595430500
****3595430700

Page 23 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3188     Filed 08/21/26     Page 24
of 57



Claim Number
****3528234700
****1461468402
****3485617600
****2835222800
****2835225000
****1521082100
****0278402200
****3327281300
****2134777200
****3204474500
****3204469900
****2135483800
****3243217800
****0410290000
****0825261000
****0477940200
****3036075200
****3204478000
****0186174000
****3434837300
****0587046400
****3121791400
****0821062800
****0220982100
****3450586800
****3450597500
****1171136700
****1051165300
****1796470900
****2294571600
****2435190500
****3315983700
****0791077700
****3093051200
****3121792004
****3327407200
****3133855600
****1943544000
****2193756500
****3135830200
****0042892900
****2544097100

Page 24 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3189     Filed 08/21/26     Page 25
of 57



Claim Number
****0270584900
****2357097602
****1996151700
****3526658500
****1473585900
****1963709700
****2227373100
****2276686300
****0678080800
****1792483800
****1792473000
****1448767200
****3402019200
****3272687600
****1786196600
****2778708900
****3445282300
****2835729700
****0970374302
****2711841800
****2871770900
****2584459500
****2344915300
****2770306500
****3317609600
****3602572700
****0256612500
****2186829100
****3105427200
****2835729900
****3031135700
****3112208100
****3103178200
****3103166500
****0033759900
****2095321400
****2190218200
****1700636200
****0220970800
****3360454300
****3360455100
****3282302500

Page 25 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3190     Filed 08/21/26     Page 26
of 57



Claim Number
****3263653800
****3356712300
****2540224300
****1517065100
****0552581100
****3394320600
****0546597500
****0791432602
****0336626000
****3151445800
****0070825400
****3327998700
****3327999000
****0412652300
****0196756804
****3134159200
****3121772500
****2614978500
****3560372100
****3555862700
****1760363400
****2333414100
****2333414200
****3487940000
****0678081000
****2614978204
****2614995304
****1402170400
****1402170500
****0220966900
****3445279100
****3013460900
****1984646900
****1491772600
****2135217800
****3205596200
****2172619802
****3103168900
****3103167500
****3396258100
****1810429100
****2582749400

Page 26 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3191     Filed 08/21/26     Page 27
of 57



Claim Number
****0950340102
****0366565700
****2120732400
****1958112800
****0445856400
****3566139800
****0220979000
****2285230200
****0316974600
****2206844600
****1385217800
****3152465500
****2482535900
****3075739600
****2402725400
****3618725600
****2052744700
****2855761800
****3328853800
****1166296900
****2356942500
****1265554800
****1385219002
****3065908100
****3446236000
****3446236700
****2860301500
****2860300800
****0813667200
****1605630800
****3240258300
****0103696500
****0133148800
****3620440700
****1356983700
****0824556800
****0583451300
****0266050100
****1816315000
****1843920000
****1843918600
****3121385600

Page 27 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3192     Filed 08/21/26     Page 28
of 57



Claim Number
****3021110800
****0376249400
****2028802800
****0650305700
****0912601400
****0207519500
****3037011800
****3221471900
****3204900500
****2140050200
****2985863000
****3546278100
****1324374300
****3514552000
****2025063600
****2460124300
****0124602000
****3557348100
****2294011100
****0581059600
****0581062800
****3615750700
****3615750200
****3615750300
****0567751500
****0567751700
****0650305800
****2196925200
****1200944400
****1996083000
****2294016700
****0472484800
****0472485400
****2260553300
****0220474500
****0708952100
****3204901500
****0290079200
****3467062500
****0675868000
****2614976000
****2025111300

Page 28 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3193     Filed 08/21/26     Page 29
of 57



Claim Number
****2751031400
****0126787000
****2427985600
****3133064900
****0342391800
****3560463800
****3253866600
****3374786800
****0640159500
****1493176500
****2688062800
****1921512500
****1922152900
****3300670200
****3554221600
****3556035000
****1595509400
****1718272500
****3396257700
****3033915500
****1970610600
****2050466600
****1341472200
****3260105600
****3356709500
****1403388800
****1267372500
****1822678200
****1822678700
****1684608900
****3430492700
****2996836100
****0103696100
****1913146400
****3098678102
****1441820900
****1392887300
****3121385400
****1324370100
****3204476300
****3204470200
****2847986400

Page 29 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3194     Filed 08/21/26     Page 30
of 57



Claim Number
****2765102700
****2614974700
****2580527004
****2324781900
****1996082300
****2730832400
****0023183700
****0023183400
****3414262600
****3161091900
****2155272000
****2135257200
****0410538400
****1774843100
****2651492100
****2496402000
****3423865400
****0866306400
****3244202300
****1350175900
****3064756500
****3384619800
****2785285800
****1493177200
****3498274400
****0466543200
****0972474200
****0780164300
****0806509400
****0850207800
****0780165800
****0780166500
****0675874200
****2144957300
****1051167000
****3250371500
****3134276800
****3622438000
****3621818400
****2753579100
****3382930100
****2260550800

Page 30 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3195     Filed 08/21/26     Page 31
of 57



Claim Number
****2018065700
****3534721100
****3498587700
****3192252600
****3504696600
****1996055900
****2612123700
****3244240300
****0607309400
****1320622100
****3121803204
****2924428000
****2650597300
****3374892400
****3285022200
****2863965600
****0204934600
****1598085502
****2637198300
****0130583900
****2331604900
****3525980100
****0946536402
****3456782900
****0410449700
****3417670700
****2753858900
****3536360200
****2904310100
****1734678800
****1481955902
****1520123402
****1323107402
****3053014300
****0053835500
****0053835900
****1831869700
****2711331900
****2381445200
****3473964000
****3477606300
****3327418300

Page 31 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3196     Filed 08/21/26     Page 32
of 57



Claim Number
****3268952900
****3207282400
****3473964200
****3473964100
****3327418200
****3268953900
****3134130500
****2924412300
****2101744500
****2092801300
****1731450400
****1561573200
****1561602700
****1517006000
****1220720600
****3374783804
****0583472100
****2915970300
****2216213300
****1000490702
****3310154800
****2635676300
****0160484800
****3423858000
****2801301900
****3430528300
****3497190900
****2434414900
****2205429700
****2056262300
****2438978500
****1812041800
****1207115000
****0643712100
****1314255700
****3498439700
****3434725200
****2170822100
****2091665800
****2763080600
****0492879100
****0626453600

Page 32 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3197     Filed 08/21/26     Page 33
of 57



Claim Number
****2544556800
****2260551200
****3344613000
****1556387700
****1703774200
****3273380200
****3253865700
****2866350100
****3371929100
****1595508800
****2302013200
****2495365900
****2967193700
****3284598800
****1448766700
****2156776000
****2091682200
****1516361204
****0821017702
****0790745500
****2033190500
****3660337300
****1526885600
****0437696000
****3253865600
****0256963100
****1774698800
****3396152500
****3045876400
****3044492200
****2986086300
****1816316200
****3534720800
****1255329200
****0220981700
****0398281500
****0208854200
****0342980300
****2470122700
****3370216900
****0126798800
****3536066900

Page 33 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3198     Filed 08/21/26     Page 34
of 57



Claim Number
****3121259700
****3566497000
****2686497200
****2706343600
****0877880800
****3384867600
****1228248000
****2140866100
****2486293200
****0220975800
****2554021900
****1295741100
****3052995000
****1484148600
****1184689000
****2556678700
****3510237300
****3106093700
****2792075400
****1184176600
****2194051300
****3197198200
****3450301400
****3485136300
****2004212700
****3105201300
****2101744100
****1910284000
****3445280500
****1961388400
****3174544400
****2922561000
****2778705500
****3660254700
****0546597300
****1943590200
****1564143300
****3448512600
****0298923700
****2288386500
****2390664000
****2064173000

Page 34 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3199     Filed 08/21/26     Page 35
of 57



Claim Number
****0720260000
****2093958100
****0151801500
****0324269000
****3284644400
****2180554800
****1761138500
****3383203500
****3121779500
****0181161500
****2196784400
****2196381300
****2544093700
****2206808900
****2194211600
****2194178800
****2193989500
****2183395600
****2183430300
****2088204600
****3084675700
****3504695900
****2235416600
****2790472200
****0112424400
****2836041800
****2028836700
****2165651900
****2414108400
****2923096702
****3485699500
****3102908500
****1947947002
****3643131000
****2706342200
****0902210100
****1394204802
****2215809800
****3186673300
****2861755700
****2224514300
****1900425100

Page 35 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3200     Filed 08/21/26     Page 36
of 57



Claim Number
****1076252700
****1371381000
****3103037200
****2744231300
****2414375600
****0643636700
****0020061600
****2917100000
****3031131300
****3562215100
****1866298200
****3632616500
****3192267900
****3030239500
****2025774100
****2451103000
****1324374900
****2375365700
****2635924600
****1996082400
****0062440600
****3510967200
****3443587700
****3112186300
****2784032700
****1324377400
****3210491500
****3065003800
****2795328100
****1324374000
****2541466200
****2544088600
****2206859700
****2205549700
****2190496200
****2196716900
****0468889700
****2100679600
****2003805800
****0514301102
****1484149100
****3317628000

Page 36 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3201     Filed 08/21/26     Page 37
of 57



Claim Number
****1324376900
****3221600902
****2485931600
****3414296300
****0538740900
****3407194800
****3460635400
****3477389500
****3081627400
****3058060200
****2590206800
****2028838200
****3153568500
****1191761000
****2984495100
****2436121400
****2427974100
****2438965700
****1588659102
****1588659202
****1481957302
****1481958402
****1025894400
****1306018600
****3617862200
****0525127700
****1306317400
****3395578900
****2716306300
****1100291200
****2366628400
****1780080900
****0611235400
****1272075300
****2070312500
****3074036200
****1231358500
****0571166800
****0950419202
****2010445900
****3311004200
****3450654800

Page 37 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3202     Filed 08/21/26     Page 38
of 57



Claim Number
****0950433102
****3550304600
****2970094500
****2710654100
****1803447200
****0602123900
****2981158900
****0223690800
****3620157902
****2430339000
****1712005800
****1070039600
****2830609300
****1190048100
****2930521100
****1394458000
****3320027600
****3100974900
****2661400100
****2366628000
****0063527500
****3520233900
****3020363900
****3340213000
****2450189600
****2000449400
****0260369000
****1840063400
****3560359700
****0120904000
****0830872000
****3555617900
****1320036202
****0190790600
****0013035800
****2140494800
****0790145600
****3074029900
****2925706800
****2320237900
****2490413804
****0821183400

Page 38 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3203     Filed 08/21/26     Page 39
of 57



Claim Number
****2760307100
****3540344200
****2340578500
****3424352600
****1320035300
****3480434600
****0640950400
****3060903200
****0254506900
****1260426500
****2523651300
****3470426100
****0223700400
****3260316200
****2770254800
****3416376100
****2330223600
****2060299100
****0280428502
****3640062600
****2995661902
****0133472400
****0272051600
****1090480800
****0342608000
****1870720700
****0080378400
****1983505600
****2933784400
****3487166500
****2574632600
****1011333800
****3153920800
****3460149200
****3150816500
****3242269400
****1462118900
****2032265300
****3540344000
****1710111400
****2360097700
****3390644200

Page 39 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3204     Filed 08/21/26     Page 40
of 57



Claim Number
****1483444100
****1953091800
****3400516500
****1950366300
****3180072200
****3061403102
****1270056600
****2210491100
****1664005900
****0690495700
****3653516600
****1020354900
****1280137200
****0980944900
****2820108200
****1520186400
****0620511400
****3210053400
****2730023300
****3350423800
****3220534900
****2393040200
****3590219000
****3250640700
****2682356300
****3430193000
****2010253000
****1660415200
****2920084500
****1340173600
****1210049700
****2210561400
****2310060704
****0050197800
****1950424300
****2560438700
****3003898000
****0800446100
****0690470800
****0666480000
****2644360700
****0031152400

Page 40 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3205     Filed 08/21/26     Page 41
of 57



Claim Number
****3070409700
****1443703500
****1701093600
****3590810400
****1760653800
****1353433300
****1380850000
****0970061700
****0200487000
****2850878200
****2700470800
****0690692702
****3200707400
****0251089200
****1450432200
****1840191900
****2160526100
****1350071602
****2013782900
****0152791200
****3280683600
****3120259600
****3070826202
****3284296200
****0945508200
****0133626100
****0661134100
****0630531500
****2132048900
****2540591600
****3610352300
****0241161500
****0630397800
****2210753000
****1782769800
****3060388400
****2920265100
****3260317100
****1221914500
****0550077000
****1200813102
****3440339200

Page 41 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3206     Filed 08/21/26     Page 42
of 57



Claim Number
****3210433700
****2350793700
****2390440300
****3093261500
****3330083200
****0913308200
****3120686800
****3290050000
****0732346400
****1910133800
****2901931800
****1200812402
****0940488502
****0890902900
****1813834200
****1300137300
****3200898200
****0940487900
****3000498800
****3114473900
****3343212300
****2794259100
****1123951300
****1244970502
****0270074300
****1060674300
****3540329000
****2570501200
****2653510600
****2051580000
****3420091400
****2981158600
****0133472000
****0070044900
****3182079302
****1200344902
****3420131300
****8051627200
****2430520100
****2631840700
****1511037700
****7080439900

Page 42 of 56

Case 1:22-cv-00603-RJJ-RSK     ECF No. 187-1,  PageID.3207     Filed 08/21/26     Page 43
of 57



Claim Number
****1590475000
****2320174300
****3640071802
****2840878800
****3540346600
****1813826802
****2920963402
****0041023000
****3000593302
****0282741000
****3440272100
****1390041000
****1972159800
****2090035800
****1543217200
****3270384900
****0245559100
****0413322600
****3093324100
****0883808900
****1890022900
****0750225000
****1753886800
****0890427900
****3080131100
****0360157900
****2191314200
****1340048800
****3555589700
****2260060502
****3560973202
****2082387800
****1950048300
****1210370000
****1734395800
****3160569500
****3420735100
****2071325000
****3401320200
****1200217100
****1403495700
****0503416000
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Claim Number
****0490539400
****1690196400
****2280287300
****3136268100
****1440021400
****0012940800
****2321241302
****2523661500
****2150021800
****0432868900
****0420059100
****0030570300
****0590463600
****2953507700
****2603145800
****2730073900
****0031152800
****2080476100
****1630070800
****3020150500
****2530730700
****0203815600
****0621397200
****0780797900
****1930187100
****2883019400
****2620430400
****2082546500
****1250361102
****0560763900
****0120355300
****1743965800
****1043635500
****2540060600
****2840533100
****1420993602
****1180801700
****2930392900
****1750399900
****3473696900
****2370025100
****1790149900
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Claim Number
****1361366202
****0884219500
****0420057700
****1030436300
****0763783900
****2400108600
****1950048200
****3220180500
****2714767900
****1800034600
****2673293400
****0620595800
****3400526600
****1240356300
****3267328400
****0560879700
****2880541600
****2320171300
****0324123300
****0830595400
****0640053300
****2383621600
****2660042900
****2990111000
****2271880800
****1175402100
****2770447302
****2610064600
****3253853100
****3340356300
****1490316700
****3210058900
****2710770400
****0883808400
****0202720500
****0740978400
****2335892300
****2701063102
****3416375500
****3013597300
****3060387200
****1650942500
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Claim Number
****2393040600
****0292621500
****3360746100
****3065088600
****2911901100
****0653701200
****0902878202
****1366593500
****0456771700
****2040118600
****2904907200
****2700896500
****2640321100
****3445282400
****3102907400
****2285207300
****2750989500
****1988003700
****2031032500
****0645113402
****2780224800
****2710161900
****3481635200
****1903205200
****3222651100
****1370678000
****2360064300
****2651008900
****0313004900
****1590110800
****2291024000
****0632508100
****3205238500
****2497131000
****0114173600
****3496168100
****3614888500
****1304396100
****1540183500
****3000082400
****3511722500
****1080523200
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Claim Number
****2288968200
****0394896100
****1333318000
****2250156702
****3083621202
****0130576404
****1444492602
****2243402600
****0570751700
****1333481300
****1483150402
****0030504100
****3555567400
****1034836802
****2370053600
****2980386900
****2010776500
****0650077800
****1700050502
****1763021104
****3410295400
****3595514900
****1231049900
****3240187800
****2252940500
****2030149800
****3610395800
****3400533400
****3093296600
****2490258100
****1180778700
****3360061100
****2530588100
****1153698500
****2030592200
****1630509300
****2450033000
****0251028400
****3391836400
****0200043100
****2711724200
****2050102100
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Claim Number
****2760580000
****3530588700
****1381279000
****1362800200
****3560359600
****2500582700
****0650886000
****3650209600
****0320999700
****1440120600
****1272075000
****3171704400
****3480589800
****1421073600
****1281501200
****1081070600
****0740569100
****3560181200
****0710177700
****1491041800
****0890752300
****2811161700
****1990091900
****0340868500
****3340637200
****0920655000
****3163741800
****0990214500
****0410054700
****0891123800
****1452038800
****3560819700
****1991247900
****1170679400
****0511008300
****3520462400
****0050406400
****2650809600
****0050546600
****2000430400
****1441158100
****1355538500
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Claim Number
****1130203300
****0732688800
****3120585600
****0260783800
****2383625000
****2221350400
****2340613300
****2481371100
****0123411900
****1350199800
****3461021602
****3050964600
****3320473700
****3410059900
****1230422700
****2411063000
****3350792200
****2980750200
****2050451500
****2571112200
****2330833600
****2180210200
****0480397200
****0920476200
****3100919600
****1060978900
****1178788900
****2190483500
****1170384800
****3451001000
****3380186000
****0651603700
****2963838402
****0653465800
****2840655300
****0111347402
****3591309900
****3013447900
****0590598600
****1922567500
****2033506506
****2360468500
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Claim Number
****2752323700
****0571168700
****2901148500
****2071363600
****3580267900
****2574648100
****2061003600
****2671015400
****3191700300
****0780389400
****3500091400
****0091551700
****1464084900
****3100431600
****0040471300
****2380429800
****3570472900
****1202532300
****1170028800
****0920423300
****0581154202
****3181254802
****3130467100
****0121019100
****1320899400
****3471885400
****2822318200
****1215834500
****3520474000
****3093326000
****0091756700
****3650565200
****2000449100
****1151173600
****3191913300
****2920079400
****2540417000
****2050193100
****0800682200
****0040595700
****2900081000
****3270471900
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Claim Number
****0900047500
****1070479700
****1901999700
****2335898900
****3470425900
****2920938000
****2140423904
****1750655700
****3380584700
****2310242000
****3321230400
****0522101200
****3433948700
****3487200300
****2290486800
****2862703500
****1683553100
****3136166500
****0530273200
****1141071500
****0610189500
****3521065000
****0860677000
****2230019902
****1950032502
****0120919000
****0560783300
****0582711400
****3041280300
****3330577800
****0640120800
****1520755100
****3100431300
****0133490500
****1504519000
****2450125500
****3518562000
****1180961500
****2963911700
****0750437200
****1942373900
****2491015300
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Claim Number
****3000593600
****3330559400
****0951393900
****1931260400
****1451247600
****1301449700
****0600336100
****0511096400
****2480766400
****3030915200
****3520945800
****0725734200
****0571739100
****1370510700
****1071372400
****2196322500
****1921246400
****2790082200
****2044646500
****0820109700
****2925491700
****1060032200
****0900019500
****1316364400
****3060542600
****0331238500
****0743900100
****0038285800
****2850523400
****1001181700
****3466175300
****0920346200
****0200509300
****0371007400
****2301022600
****3171057900
****2551338000
****1091056500
****0850973600
****2030583600
****1417188400
****3380255600
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Claim Number
****2313594700
****1550160900
****3250769400
****2901047800
****3263587500
****3470209100
****1230876900
****0753730300
****3470208800
****2817007300
****2645448000
****2748398500
****3180380302
****2000449200
****1040616300
****2210566100
****2790634900
****2088251100
****2222422200
****0596926300
****3531423000
****0135142802
****3480452000
****2341303900
****1040810300
****0502340600
****1880299700
****0052840000
****3061856000
****2730606200
****2191314500
****3588693700
****0570623800
****3342306400
****3518095900
****0820773400
****2152242500
****0966208100
****0251944302
****0270794300
****0321003800
****2490609400
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Claim Number
****1543216500
****2602186200
****1231358400
****3630168702
****3142705502
****2326802700
****2814174000
****1973086700
****1052047800
****0190752700
****3272431100
****3061259800
****2190714102
****2490734500
****1874956600
****2962214300
****2220495600
****3440175800
****3060994800
****3428554600
****2005690600
****2702301800
****3387609500
****2972206302
****3053518000
****3090282800
****2480610800
****3061409000
****3051624600
****2892213400
****2150892200
****3391836100
****3312102000
****3231574400
****1930767200
****2000891300
****3170591500
****3182022600
****2360468100
****2960733800
****2000865500
****3331432300
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Claim Number
****2962214200
****2901661300
****2211154400
****3030603900
****2682356700
****3371391800
****2121900800
****2960734100
****1870937400
****2752324200
****2220949700
****2650370400
****3000908300
****3481098102
****2831327500
****3181194200
****3050961000
****1354584100
****1160116400
****1181536902
****0880353000
****0872907602
****3134567900
****3531517300
****1071438500
****1071438900
****1941973200
****0710926400
****0920473400
****0820773700
****0190436900
****0120459700
****0671012300
****0180491100
****0880550100
****0110544600
****0110554700
****0110571300
****2540485300
****2221350600
****2940489600
****3331432400
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Claim Number
****2085692300
****2480696200
****3194183700
****3201037200
****2812681500
****3100431100
****2950343200
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UNITED STATES DISTRICT COURT  
WESTERN DISTRICT OF MICHIGAN  

SOUTHERN DIVISION 
____________________ 

 
 
TIARA YACHTS, INC.,     Case No.1:22-cv-603 

 
Plaintiff/Counter-Defendant,   Honorable Robert J. Jonker 

 
v .         Magistrate Judge Ray Kent 
 
BLUE CROSS BLUE SHIELD OF MICHIGAN, 

 
Defendant/Counter-Plaintiff.      

              
 

TIARA YACHTS, INC.’S SECOND SET OF  
REQUESTS FOR PRODUCTION OF DOCUMENTS 
TO BLUE CROSS BLUE SHIELD OF MICHIGAN 

 
Tiara Yachts, Inc. (“Plaintiff” or “Tiara Yachts”), submits the following requests for 

production of documents under Fed. R. Civ. P. 34 to Defendant Blue Cross Blue Shield of 

Michigan (“Defendant” or “BCBSM”).  BCBSM is required to answer and supplement these 

requests for production of documents in full compliance with those rules. 

GENERAL DEFINITIONS 

Except as specifically noted in a particular discovery request, the following definitions 

shall apply to each of the following terms throughout these discovery requests: 

1. “Document” or “documents” means anything covered by Fed. R. Civ. P. 34(a). 

2. “Defendant,” “BCBSM,” “you,” and “your” means or refers to Blue Cross and Blue 

Shield of Michigan; its employees, agents, attorneys, representatives, subsidiaries, and 

accountants; and every person or entity that possesses information or documents on behalf of Blue 

Cross and Blue Shield of Michigan. 
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3. “Communication” or “communications” means any spoken or written transfer of 

information or documents from one or more persons to one or more other persons.  

4. “Person” or “persons” means and includes, without limitation, any natural person, 

firm, association, organization, partnership, business trust, corporation, limited liability company, 

public entity, or any other type of entity 

5. “Identity” or “identify,” when used with reference to a natural person, means to 

state with respect to such person: 

a. His or her name. 
b. His or her present residence address and telephone number. 
c. The identity of the person or entity by whom he or she is employed, or with 

whom he or she is affiliated. 
d. His or her title, duty, or position at his or her place or place of 

employment/affiliation. 
e. His or her past and present relationships to Defendant. 

 
Once a person has been identified, it is sufficient thereafter when identifying that person merely 

to state his/her/its name. 

6. “Identity” or “identify,” when used with respect to a document, means to assign a 

unique alpha-numeric designation to such document and to state: 

a. The type of document (letter, memorandum, etc.). 
b. The identity of the author/addressor of the document. 
c. The identity of the addressee of the document. 
d. The identity of all recipients of indicated or blind copies. 
e. Its date. 
f. Its subject matter. 
g. The total number of pages. 
h. The identity of all attachments or appendices. 
i. The identity of all persons to whom it or its contents were distributed, 

shown, or explained. 
j. The identity of the present custodian. 
k. The identity of each natural person whose testimony could be used to 

authenticate the document. 
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All subsequent references to a document once identified may be made by stating the document 

identification number assigned by you pursuant to the above instruction. 

7. “Identity” or “identify,” when used with reference to a communication, means to: 
 

a. Identify the person or persons making or originating the communication. 
b. Identify the person or persons to whom or in whose presence the 

communication was made. 
c. State when and where the communication was made. 
d. Identify all documents that embody, relate to, or refer to the communication. 
e. State the substance of the communication. 

 
For each communication for which a claim of privilege or work-product is made, respond to sub-

parts a through e above; state the subject matter of the communication; identify all persons to 

whom some or all of the contents of the communication were communicated; and state the nature 

of the privilege or work-product claim asserted. 

8. “Identity” or “identify,” when used with respect to a fact or reason, means to state 

for each such fact or reason: 

a. All events, conditions, data observations, or states of affairs that support or 
relate to the fact or reason. 

b. All subsidiary facts, data, or observations from which or by which the fact 
or reason is observed, inferred, or detected. 

c. The logical reasoning by which the fact or reason is inferred from subsidiary 
events, conditions, observations, data, or states of affairs. 

d. All corroborating facts, reasons, or data. 
 

9. “Identify” or “identify,” when used with respect to a Claim or Claims means to 

state:  

a. the claim(s) number; 
b. the billed amount(s); 
c. the amount(s) paid; 
d. the reason for any discount, network rate, or repricing that was applied (or 

not applied); and 
e. whether any subsequent negotiation or refund request was made. 
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10. The words “any,” “each,” “all,” and “every,” include the singular and the plural, 

and they shall be deemed interchangeable. 

11. When an inquiry is made for information related to an occurrence “between” two 

dates, the inquiry seeks information for the period including the years or dates designated. 

12. As used herein, the singular includes the plural and the plural includes the singular.  

Similarly, words of one gender shall be deemed to include words of all genders. 

13. The term “Complaint” as used hereafter shall mean, unless otherwise specifically 

noted, the Complaint filed by Plaintiff in the captioned matter. 

SPECIAL DEFINITIONS 

1. “ASC” shall mean the Administrative Services Contract entered into by and 

between Tiara Yachts, Inc. and BCBSM, together with all schedules, amendments, riders, 

renewals, exhibits, or other modifications during the Contractual Period.  

2. “Claim(s)” means any request for payment or reimbursement of medical, hospital, 

pharmaceutical, or other health-related expenses incurred by an Enrollee from a Provider, as 

further defined in the parties’ former ASC. 

3. “Claims Data” means all Claim level data fields, identifiers, and other information, 

maintained by BCBSM on behalf of the Plan related to any Claims including but not limited to: 

claims numbers, member numbers, claim status, dates of service, billed charges, allowed amounts, 

approved amounts, deductible amount, copay amount, coinsurance amount, paid amounts, member 

responsibility, network status, provider identifiers, participating status, payee direction, revenue 

code, provider network indicators, type of service, place of service, shared savings program fees 

and discounts, all procedure codes, all DRG or HCPCS (or other similar standardized or uniform) 
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codes, all diagnosis codes, all reporting codes, all procedure codes and modifiers, all ICD 

procedure codes, all processed codes, all remark fields, and any flags or codes used in adjudication.  

4. “Contractual Period(s)” means from January 1, 2006 until December 31, 2018, 

and any run-out period for claims incurred during that period. 

5. “Electronic Data Interchange” or “EDI” means the standardized electronic 

exchange of health care transactions between payers, Providers, and intermediaries, including 

HIPAA-standard ASC X12 transactions (e.g., 835 Electronic Remittance Advice, 837 Health Care 

Claim Transaction Set), together with any associated companion guides, mapping specifications, 

or proprietary variants used by BCBSM or its agents. 

6. “Employee” as defined in the parties’ former ASC, means the following who were 

eligible and enrolled for coverage, (i) employees as designated by the Plan; (ii) if applicable, 

retirees and their surviving spouses as designed by the Plan; and (iii) COBRA beneficiaries.   

7. “Enrollee” as defined in the parties’ former ASC, means an individual who is 

enrolled in Tiara’s self-funded health benefit Plan, either as an Employee, spouse, or as a 

dependent of an Employee.  

8. “Explanation of Benefits” or “EOB” refers to any document (paper or electronic) 

generated or maintained by BCBSM (or any agent) that explains to a member/enrollee how a claim 

was adjudicated, including but not limited to amounts billed, allowed, paid, denied, adjusted, 

applied to cost-sharing, member responsibility, plan responsibility, procedure or service codes, 

and appeal rights.  This includes any materially equivalent member-facing benefits explanation by 

any other name.  

9. “Plan” means the S2 Yachts, Inc. Employee Benefit Plan, including any successor 

or predecessor plan, sponsored by Tiara Yachts. 
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10. “Provider” means any healthcare provider or facility that submits claims to 

BCBSM to be paid.  

INSTRUCTIONS 

1. Each Discovery Request is to be answered separately in writing.  However, if the 

answer to any Discovery Request would be the same as the answer to any other Discovery Request, 

the answer may be incorporated by reference thereto. 

2. In answering these Discovery Requests, you are required to furnish such 

information in answer thereto as is available to you or that is available to or could be obtained by 

BCBSM from its subsidiaries, affiliates, employees, agents, representatives, sureties, or 

indemnitors.  

3.  All electronically stored information (ESI) and computerized information or 

records must be produced in its native format and with a load file set that ties together the native 

file, text, and metadata.  Paper documents, including notes or spreadsheets in paper form, shall be 

produced as Single-page Group IV TIFF images at 300 x 300 dpi resolution for black and white 

pages or single-page JPEG images at 300 x 300 dpi resolution for color pages.  The production 

shall be searchable and shall include the appropriate Load/Utilization files which will, at a 

minimum, contain the following fields: 

a. Beginning Production Number  
b. Ending Production Number 
c. Beginning Attachment Production Number 
d. End Attachment Production Number 
e. Custodian/Source 
f. Confidentiality 
g. Document Type 
h. Document Properties 
i. Page Counts 
j. Created Date 
k. Last Modified Date 
l. OCR .TXT file 
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m. MD5 Hash 
 
4. If you know of the existence, past or present, of any document described in a 

document request but are unable to produce such document because it is not presently in your 

possession, custody or control, you shall so state in your response to such request, and you shall 

identify such document, and the individual(s) in whose possession, custody or control the 

document was last known to reside.  If such document no longer exists, state when, how and why 

such document ceased to exist. 

5. These Discovery Requests shall be deemed continuing so as to require you to file 

supplementary answers if you obtain further or different information between the time of 

answering these Discovery Requests and the time of trial. 

6.  If, because of a claim of attorney-client privilege, work product, or other protection, 

you withhold from production any document called for by these document requests, please provide 

a written schedule or log setting forth for each document withheld the following information: 

a. The nature of the privilege claimed (e.g., attorney-client, work product, 
etc.). 

b. The name of any attorney with respect to whom the privilege is claimed. 
c. The basis for claiming the privilege as to the specific information or 

document involved. 
d. The author, addressee, persons to whom copies were furnished, and date. 
e. A description of the subject matter of each such document.  
f. The current custodian of each copy of the document. 
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REQUESTS FOR PRODUCTION OF DOCUMENTS 

23. Produce all Explanations of Benefits (EOBs) for each Enrollee in the Plan for all 
Claims incurred and/or processed during the Contractual Period including any reissued, corrected, 
or superseding EOBs, and any EOB-level attachments, enclosures, or notices (e.g., appeal rights, 
adverse benefit determination notices), in the form in which they are kept in the ordinary course 
of business (including native electronic formats where available).  

RESPONSE: 

24. Produce all EDI provider-facing or provider-exchanged submission (EDI 837 files) 
and remittance records (EDI 835 electronic remittance advice files) submitted to the Plan or 
transmitted by or on behalf of BCBSM regarding Claims incurred and/or processed on behalf of 
the Plan, including all electronic versions of any submission (EDI 837) or remittance (EDI 835) 
files (and any successor formats) that show complete payment and reconciliation records sufficient 
to show amounts paid to Providers, remittance summaries, adjustments, recoupments, reversals, 
or offsets, dates of payment, pricing or funding source, and any subsequent adjustments.  

RESPONSE: 

 
 
Respectfully submitted, 
 
VARNUM LLP 
Attorneys for Tiara Yachts, Inc. 

 
Dated: February 6, 2026   By: /s/  Aaron M. Phelps     
       Perrin Rynders (P38221) 

Aaron M. Phelps (P64790) 
Herman D. Hofman (P81297) 
Justin M. Wolber (P85728) 
Bridgewater Place, P.O. Box 352 
Grand Rapids, MI 49501-0352 
prynders@varnumlaw.com 
amphelps@varnumlaw.com 
hdhofman@varnumlaw.com 
jmwolber@varnumlaw.com  
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11129290.4 

UNITED STATES DISTRICT COURT 
FOR THE WESTERN DISTRICT OF MICHIGAN 

 
TIARA YACHTS, INC., 
 
 Plaintiff, 
 
v.  
 
BLUE CROSS BLUE SHIELD 
OF MICHIGAN, 
 
 Defendant. 
 

 
 
Case No. 1:22-cv-603 
Hon. Robert J. Jonker 
Mag. Ray Kent 
 
 

 
DEFENDANT BCBSM’S RESPONSES TO PLAINTIFF’S SECOND SET OF 

REQUESTS FOR PRODUCTION OF DOCUMENTS 
 

 Defendant Blue Cross Blue Shield of Michigan (“BCBSM”), through counsel, states for 

its Responses to Plaintiff’s Second Set of Requests for Production of Documents: 

OBJECTIONS AND RESPONSES 
 

23.  Produce all Explanations of Benefits (EOBs) for each Enrollee in the Plan for all 
Claims incurred and/or processed during the Contractual Period including any reissued, corrected, 
or superseding EOBs, and any EOB-level attachments, enclosures, or notices (e.g., appeal rights, 
adverse benefit determination notices), in the form in which they are kept in the ordinary course 
of business (including native electronic formats where available). 

 
RESPONSE: BCBSM objects to this request because the relevant information contained in Plan 

Enrollees’ Explanation of Benefits (“EOB”) forms is duplicative of the claims data that BCBSM 

has already agreed to produce. BCBSM further objects to this request because it is overly broad, 

unduly burdensome, and disproportionate to the needs of this case. The requested EOB forms are 

stored in various locations and databases that BCBSM uses for document and data storage. These 

databases are not searchable by group. Tracking down all EOB forms related to Tiara Yachts would 

therefore impose an extreme burden on BCBSM.  
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24. Produce all EDI provider-facing or provider-exchanged submission (EDI 837 files) 
and remittance records (EDI 835 electronic remittance advice files) submitted to the Plan or 
transmitted by or on behalf of BCBSM regarding Claims incurred and/or processed on behalf of 
the Plan, including all electronic versions of any submission (EDI 837) or remittance (EDI 835) 
files (and any successor formats) that show complete payment and reconciliation records sufficient 
to show amounts paid to Providers, remittance summaries, adjustments, recoupments, reversals, 
or offsets, dates of payment, pricing or funding source, and any subsequent adjustments. 

 
RESPONSE: BCBSM objects to this request because the relevant information contained 

in the requested EDI file is unreasonably cumulative and/or duplicative of the claims data that 

BCBSM has already agreed to produce. BCBSM further objects because the requested EDI files 

contain sensitive health information that is not relevant to Tiara Yachts’ claims. BCBSM further 

objects to this request because it is overly broad, unduly burdensome, and disproportionate to the 

needs of this case. BCBSM further objects to this request to the extent the information sought is 

obtainable from other sources that are more convenient, less burdensome, and less expensive. EDI 

files received by BCBSM contain hundreds of claims and are not received or organized by group 

plan or member-related information. Additionally, these files cannot be searched or filtered by 

specific members or groups. In other words, there is no single set (or sets) of EDI files specific to 

the Tiara Yachts Plan. BCBSM receives and processes millions of these files every year. 

Identifying every one of them from 2006 through 2018 that pertains to Tiara Yachts would impose 

an extreme, unwarranted burden on BCBSM and would be unduly expensive. 

 
 

Dated: March 23, 2026           Respectfully submitted, 
 

 
ALLEN OVERY SHEARMAN STERLING US LLP 
 
By: s/ Daniel Lewis                                          
Daniel Lewis (Adm. in W.D. MI, NY Reg. 4084810) 
Jeffrey D. Hoschander (Adm. in W.D. MI, NY Reg. 4496337) 
599 Lexington Avenue 
New York, NY  10022 
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Telephone: +1.212.848.4000 
Facsimile:   +1.202.508.8100 
daniel.lewis@aoshearman.com  
jeff.hoschander@aoshearman.com  
 
Todd M. Stenerson (P51953) 
1101 New York Avenue, NW 
Washington, DC 20005 
Telephone:  +1.202.508.8093 
Facsimile:   +1.202.661.7484 
todd.stenerson@aoshearman.com 
 
ZAUSMER, P.C. 
 
By: s/ Mark J. Zausmer                                         
Mark J. Zausmer (P31721) 
Michael A. Schwartz (P74361) 
Nathan S. Scherbarth (P75647) 
Jason M. Schneider (P79296) 
32255 Northwestern Hwy., Ste. 225 
Farmington Hills, MI 48334 
Telephone:  +1.248.851.4111 
Facsimile:  +1.248.851.0100 
mzausmer@zausmer.com  
mschwartz@zausmer.com  
nscherbarth@zausmer.com  
jschneider@zausmer.com  
 
Attorneys for Defendant 
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UNITED STATES DISTRICT COURT  
FOR THE WESTERN DISTRICT OF MICHIGAN 

 
 
TIARA YACHTS, INC., 
 

Plaintiff, 
 

v. 
 
BLUE CROSS BLUE SHIELD OF MICHIGAN, 

 
Defendant. 

 

  
 
 
Civil Action No.: 1:22-cv-603 
 
Judge: Hon. Robert J. Jonker 
 
Magistrate Judge: Ray Kent 
 
 

 
DEFENDANT BLUE CROSS BLUE SHIELD OF MICHIGAN’S 

FIRST REQUESTS FOR ADMISSION 
 
 Defendant Blue Cross Blue Shield of Michigan submits these First Requests for Admission 

to Plaintiff Tiara Yachts, Inc., to be answered separately and fully, in writing under oath, pursuant 

to Fed. R. Civ. P. 36.  

Definitions  
 

In these requests for admission: 

1. “Tiara Yachts” means Plaintiff Tiara Yachts, Inc. and any affiliated entity. 

2. “BCBSM” means Defendant Blue Cross Blue Shield of Michigan. 

3. “Complaint” refers to the complaint filed by Tiara Yachts in the United States 

District Court for the Western District of Michigan, Case No. 1:22-cv-603. 

4. “ASC” means the Administrative Services Contract between BCBSM and Tiara 

Yachts that was first executed on January 1, 2006, together with all subsequent amendments, 

schedules and other similar contractual documents. 

5. “Plan” means the group health care plan described in the ASC, including any 

administrator, sponsor, or any other agent or representative. 
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6. “Enrollee” means an individual enrolled as an employee, spouse, or dependent in 

the Plan, as defined in Article I, Par. J of the ASC. 

Instructions  

1. Tiara Yachts’ responses to these requests for admission must include such 

information as is available to, or can be obtained by, Tiara Yachts. 

2. These requests for admission are continuing and must be supplemented by Tiara 

Yachts as required by the Federal Rules of Civil Procedure, through the trial of this matter.   

3. If Tiara Yachts objects to any of the requests for admission, it should specifically 

state its objection.   

4. If Tiara Yachts believes that any request for admission seeks both privileged and 

non-privileged information, the non-privileged portion should be disclosed to the fullest extent 

possible without disclosing the privileged portion. If a privilege is asserted, Tiara Yachts should 

clearly indicate the portion as to which the privilege is claimed, and should state the basis for the 

privilege. 

5. The words “and” and “or” shall be construed conjunctively or disjunctively as is 

necessary to make the request inclusive rather than exclusive. 

6. The singular shall be construed to include the plural, and vice versa, to make the 

request inclusive rather than exclusive. 

7. The present tense always includes the past tense, and vice versa, to make the request 

inclusive rather than exclusive. 
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Requests for Admission 

1. Admit that under Art.  I, Par. E of the ASC, “BCBSM negotiate[d] provider 

reimbursement rates on its own.”  

RESPONSE: 

2. Admit that under Art.  I, Par. E of the ASC, BCBSM could “set the rate for health 

care services to cover any BCBSM obligation to health care providers.” 

RESPONSE:  

3. Admit that under Art. II, Par. K(1) of the ASC, Tiara Yachts had “no entitlement to 

a particular rate.”  

RESPONSE 

4. Admit that under Art. II, Par. K(1) of the ASC, “BCBSM’s negotiated 

reimbursement rates include all reimbursement obligations to providers.” 

RESPONSE: 

5. Admit that under Art. II, Par. K(1) of the ASC, “BCBSM negotiate[d] provider 

reimbursement rates and settle[d] provider obligations on its own behalf.”   

RESPONSE: 

6. Admit that because BCBSM negotiated provider reimbursement rates on its own 

behalf, BCBSM did not owe a fiduciary duty to Tiara Yachts with respect to the negotiation of 

provider reimbursement rates. 

RESPONSE: 

7. Admit that because BCBSM negotiated provider reimbursement rates on its own 

behalf, BCBSM did not violate a fiduciary duty to Tiara Yachts with respect to the negotiation of 

provider reimbursement rates. 
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RESPONSE: 

8. Admit that because BCBSM settled provider obligations on its own behalf when it 

reimbursed providers based on negotiated rates, BCBSM did not owe a fiduciary duty to Tiara 

Yachts when it settled provider obligations based on negotiated rates. 

RESPONSE: 

9. Admit that because BCBSM settled provider obligations on its own behalf when it 

reimbursed providers based on negotiated rates, BCBSM did not violate a fiduciary duty to Tiara 

Yachts when it settled provider obligations based on negotiated rates. 

RESPONSE: 

 

    Respectfully submitted, 
 

ALLEN OVERY SHEARMAN STERLING US LLP 
 
By: s/ Daniel Lewis                                            
Daniel Lewis (Adm. in W.D. MI, NY Reg. 4084810) 
Jeffrey D. Hoschander (Adm. in W.D. MI, NY Reg. 4496337) 
599 Lexington Avenue 
New York, NY  10022 
Telephone: +1.212.848.4000 
Facsimile:   +1.202.508.8100 
daniel.lewis@aoshearman.com  
jeff.hoschander@aoshearman.com  
 
Todd M. Stenerson (P51953) 
1101 New York Avenue, NW 
Washington, DC 20005 
Telephone:  +1.202.508.8093 
Facsimile:   +1.202.661.7484 
todd.stenerson@aoshearman.com 
 
ZAUSMER, P.C. 
 
By: s/ Mark J. Zausmer                                         
Mark J. Zausmer (P31721) 
Michael A. Schwartz (P74361) 
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Nathan S. Scherbarth (P75647) 
Jason M. Schneider (P79296) 
32255 Northwestern Hwy., Ste. 225 
Farmington Hills, MI 48334 
Telephone:  +1.248.851.4111 
Facsimile:  +1.248.851.0100 
mzausmer@zausmer.com  
mschwartz@zausmer.com  
nscherbarth@zausmer.com  

                      jschneider@zausmer.com  
 

Dated: June 1, 2026           Attorneys for Defendant 
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