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Administrative Policy Number: 5.15       

TITLE:    REQUESTS NOT TO PARTICIPATE IN AN ASPECT OF PATIENT CARE

PURPOSE

The purpose of this policy is to establish guidelines for processing staff member's requests not to participate in patient
care in a manner which ensures continuity of quality patient care.

STATEMENT OF POLICY

It is the policy of San Francisco General Hospital and Trauma Center to respect the diversity of its staff and patients and
the right of patients to receive quality patient care.  In the event that a staff member feels reluctant to participate in an
aspect of patient care because the patient's condition, treatment plan, or physician's orders are in conflict with the staff
member's religious beliefs, cultural values or ethics, the staff member's written request for accommodation will be
considered if the request does not negatively affect the quality of patient's care. 

In situations where the immediate nature of the patient's needs do not allow for the substitution of personnel, the
patient's right to receive the necessary quality patient care will take precedence over the staff member's individual
beliefs and rights until other competent personnel can be provided.

All managers and supervisors are responsible for informing employees of this policy and changes in departmental scope
of practice. Managers and supervisors are also responsible for implementing this policy as appropriate.

PROCEDURE

I. Staff Notification
At the time of employment, the manager and/or supervisor must review the departmental scope of service
with new staff member as outlined in the Record of Orientation. The employee signs the Record of
Orientation which is forwarded to Human Resources Services by the manager or supervisor for inclusion
in the employee's personnel file.

II. Requests not to Participate in an Aspect of Care
A. It is recognized that staff may have certain ethical and religious beliefs or cultural values and, in

good conscience, may feel compelled to request not to participate in an aspect of patient care and
requests an accommodation.

§ An accommodation may include personnel substitutions through a change in
patient assignment or transfer of the staff member to a different patient care area in
accordance with organizational standards.

B. The manager and/or supervisor must determine if the staff member's request for accommodation
negatively affects the quality of the patient's care.  If the patient's needs do not allow for the
substitution of personnel, the manager and/or supervisor must inform the staff member to stay at
their post until other competent personnel can be provided.

APPENDIX
 None

CROSS REFERENCES

SFGHMC Administrative Policies and Procedures:
 3.07 Competency Assessment and Improvement Plan
 16.04 Patient Rights and Responsibilities
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Staff Nurses and Per Diem Nurses Memorandum of Understanding between Service Employees
International Union and the City and County Of San Francisco - July 1, 2014 and June 30, 2016, Section
40 Article II.K. Conscientious Objector
Supervising Nurses Memorandum of Understanding between Teamster Local 856 and the City and
County of San Francisco - July 1, 2012 to June 30, 2016, Section 30 – H. Conscientious Objection to
Areas of Moral and Religious Concerns

APPROVAL

Nursing Executive and Patient Care Services Committee 6/2/15
Medical Executive Committee 6/18/15
Quality Council 6/16/15
Exec Committees B-25 Readiness 12/17/15

Date Adopted: 09/95      
Reviewed: 04/99, 2/05, 06/07, 02/08, 03/11, 4/15
Revised: 12/2001
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